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August 4, 2010

Dear Valued Customer:

This letter is to confirm that the manufacture of FMC’s Sodium Bicarbonate (all grades) is
based on the refining of trona, a naturally occurring mineral. The trona is dissolved, clarified,
filtered, crystallized, then combined with food grade carbon dioxide to produce Sodium
Bicarbonate. Its purity is >99% with trace naturally occurring mineral content. This product
is manufactured on a dedicated line inside an isolated building. No part of the product or
processing involves gluten-containing materials. This guarantee continues with the product
only as long as the product remains in the original unopened container from FMC's plant in
Green River, Wyoming.

Please contact me at (307) 872-2143 if you have any questions.

Sincerely,

Robin Avery

Responsible Care Coordinator
FMC - Alkali Division
robin.avery@fmc.com
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